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Abstract

In addition to going to and from school, students often participate in clubs or work to earn money, which
makes time management difficult. Especially in the service industry, work must often be scheduled one month
ago, so if there is something temporary, it will be difficult to handle. In this study, this phenomenon was identified,
and the "I HELP" campus labor service platform was developed and designed, hoping to use the C2C e-commerce
model to solve the labor needs of students by providing campus services to each other. It is required that service
providers can use their points in the platform account in exchange for the services they want, while service
providers can obtain relative points. "I HELP" is to collect some points between transactions as commission
income. This innovative consumption model can solve the time distribution between the supply and demand sides,
and the service classification of the platform can make the matching between the supply and demand sides more
efficient. This research hopes that the design of the "I HELP" platform will make the use of students' time more

convenient and efficient.
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