BIILREFHCRESEH F=t &5 (RE———F=H) : 53-72

B L R 1 RS PR R 5 P
DU R T

MBEEE ' JET ©

PR T E A EUEEIESCid
7 R R B R ARSI 22R (Chn
=

i - e e B SR PR IR AT AR AR (A > B R iR A A2 2 BB E - 2RI S
CFEBEE R B I R (8 S R IE N R PREL - B EMBEINT I8z - A5
H EVER PRES B BB 22 E Y 5 PSR ST A TR 2 BR % > AR IR P <2 F
E H 0 St e ERH 2 IR AT T HEEUR. - AR5 LI B DIEBEA L ~ 1T8F
(2 ARy 2 A S5k MG i AT ZE - ARHEE 331 {7 > [R5
92% - {Ef thaE ~ BN T-B BB ~ FEAAERE T - ZIEsiiR e e
Wi - WIeda R 230 5 POUENIRE TR SRS L8 e
HEREA IR A B HEEECR - AT i iy 55 5 O e ek i
FHIE PR > A B M IR AY R o AR ART IR &S R R LT
JF ~ D F 2 RS e B O BERRE S B 75 B R AR e ek

BRSEE © EBORAE ~ RERRE - RESF

DIO : 10.6425/JNHUST.202303_37(1).0004

*BREEE - P ERRCKERIARERE R - S LR TS 666 5F -
Tel: 04-22391647

Fax: 04-22396758

E-mail: K10922024@ms3.ctust.edu.tw

53



I REFHORESEH F=t &5 H(RE———F=H) : 53-72

The Relationship between Self-Efficacy and Travel
Intention of Disabled Tourist: The Moderating

Effect of Family Support

Yin-Yen Lin! Hui-Fang Shao

! Department of Marketing Management, Central Taiwan University of Science and
Technology, Assistant Professor
Z*Master Program in Long-Term Care, Central Taiwan University of Science and
Technology, Master

Abstract

As the barrier-free tourism environment becomes more and more convenient,
recent years have been increased attention to tourism for disabled tourist. However,
comparatively little research has focused on the travel motivation of disabled tourist is
challenged by personal and family factors. This study was to examine the relationship
between self-efficacy and travel intention of disabled tourist, as well as to investigate
the moderating effect of family support in the relationship between self-efficacy and
travel intention. Methods of questionnaire was used to collect data and survey through
from the disabilities and the elderly with mobility difficulties. A total of 358
questionnaires were distributed, and 331 valid questionnaires were returned, leading to
a return rate of 92%. The study used t- test, one-way analysis of variance (ANOVA),
Pearson’s correlation analysis and multilevel regression analysis for hypothesis testing.
Results shows the self-efficacy significant positively affect travel intention, but family
support has no moderating effect on the impact of self-efficacy on travel intention. This
study suggests that actively enhancing the self-efficacy of disabled tourists will help
increase their intention to travel. Managerial implications for government, public
interest groups and families with disabilities are proposed and suggestions for future
studies are provided.
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